[loroBop-odepTa

[aHHbIN OOKYMEHT sBnsieTca oduumanbHbiM npegnoxenunem (nydbnunyHon ocepton) UMM Jlynno
B.C. (ganee no TekcTy - icnonHuTernb) N COOepXXUT BCE CYyLLEeCTBEHHbIE YCNOBUA MO OKa3aHUIo
yenyr UMM Jlynno B.C.

B cooTBeTcTBMM C NYHKTOM 2 cTaTbn 437 ['paxgaHckoro kogekca Poccuiickon ®egepauum (MK
P®) B crniyyae NpuHATUSA N3NOXEHHDBIX HDKE YCIOBUI M ONnathl YCyr OpUan4ecKoe nnm
dmamnyeckoe n1Lo, NpoM3BosLLee akLenT HacTodLen odepThl, CTaHOBUTCS 3akasunkom (B
COOTBETCTBUM C NYHKTOM 3 cTaTbk 438 K PO akuenT odepTbl paBHOCUIIEH 3aKITHIOMEHUIO
A0roBopa Ha yCroBusiX, U3MNOXEHHbIX B odepTe).

ONPEAENEHUA, UCNOJIb3YEMbIE B HACTOALLEM JOTOBOPE-O®PEPTE

MpymeHsiemble B HacTosweM Jorosope-OdepTe TePMUHBI U ONpeaeneHunsi, ecrnv U3 KOHTEKCcTa
onpefeneHHo He cneayeT MHoro Nbo cneunanbHo He ByaeT YyCTaHOBNEHO WMHOE,
MCMONb3YTCSA B CNEAYIOLWEM UX 3HAYEHWUN:

OdpepTa — HacToAWMIN AOKYMEHT «[lyGnmyHbIn goroBop-odepTa no okasanuto yenyr UMM Jlynno
B.C.

AxuenT odepTbl — NofHoe 1 6e30roBOpOYHOE NPUHATME OPEPTHI MYTEM OCYLLECTBINEHMNS
3akasynkom SencTBui, NPeayCMOTPEHHbIX HacTosLwen oepTon. AKLenT odepThl co3gaeT
aorosop odepThl.

HoroBop odepTbl — goroBop Mexay NcnonHntenem n 3akazymkom Ha OkasaHue yCnyr,
KOTOPbIN 3aKno4aeTcsl NOCpeacTBOM akuenTta odoepThbl.

3aka3uuk — hr3nyeckoe Unu LPNaMYEecKoe NnLo, OCyLLeCTBMBLLEE akLenT odepTol, U
ABnsoLeecs Takum obpasom 3akazunkom ycnyr MicnonHutens no 3akntoveHHomy [oroBopy
odhepThbl U Nony4MBLLEE JOCTYN K MHPOPMaLMOHHBIM ycriyram nopTana http://soc-master.ru/.

UHdopmaumoHHbie yenyru (Yenyrn) — npegocTtaBneHune pasnmyHon nHgpopmaumm um
WHTEPHET-CEPBMCOB, OHMNANHOBBLIE U MHOPMALIMOHHBIE YCIYT, OKasbiBaeMble VicnonHutenem,
OOCTYM K KOTOPbIM NpefocTaBngaeTcs Ha gomeHe http://cloud-talk.ru/.

1. NMIPEOAMET AOIOBOPA-O®EPTbI

1.1. Hactoswmin dorosop OchepTa onpegenseT NopsiaoK NpeaocTaBneHnsa pusnyeckum un
topuanyeckum nuuam (3akaszynkam) MHOPMaLMOHHBIX yCRyr (fanee uMeHyembIX «YCrnyrmy»), a
TaKke yCcTaHaBnMBaeT B3auMHble npaBa 1 06a3aHHOCTM CTOPOH, y4aCTBYOLLMX B HACTOALLEM
CornaweHnn.

1.2. CTOPOHbI cornallaroTes ¢ TeM, Y4TO YCrnyrn, okasbiBaemble B COOTBETCTBUMN C HACTOSALLUM
CornaweHnem, npegoctaBnanTca B oopme NpeaycMoTpeHHon aaHHbIM [loroBopom, T.e. 6e3
Kakux-nnbo rapaHTuin n 06a3aTensCcTB CO CTOPOHBI VICNONHUTENS B Criydae HEBO3MOXHOCTH
npegocTtasneHus Ycnyr nubo nepeboes B NnpegoctaBneHmm Ycenyr (3agepxku, coowm,
COXPaHHOCTb W HAAEXHOCTb JOCTaBKN KOPPECNOHAEHLNN, COXPAHHOCTb Kakon-nmbo
NoMb30BaTENbCKOW MHAOPMALUN W T.1.).

2. NOPAAOK 3AKIKOYEHUA OONOBOPA-O®EPTHI

2.1. NopnucaHnem oTnevyaTtaHHOW Bepcun AaHHOW hopMbl MNu pernctpaumen Ha cante
http://cloud-talk.ru/ nnn ycraHoBkon koga goctyna kK cucteme http://cloud-talk.ru/ Ha
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Nonb30BaTeNbCKOM CaiTe, UMW )Xe BO3BpaLLEHMEM 3TOr0 COOBLLEHNSI MHBIM cnocoboMm, Bbl
[AaeTe cBOe corfacue Ha To, 4To Baw gocTtyn v nonb3oBaHWe AaHHbIM BeG-canTom
NOAYMHSIETCS NONOXEHUAM U YCNOBUAM AaHHOro [JoroBopa-odepTbl U NoGbIM ApYrUM
NMOCTaHOBMNEHMAM U YCIOBUSAIM, COAEpXKaLLMMCst Ha Beb-canTe.

3. NPABA U OBA3AHHOCTU CTOPOH

3.1. MNpaea n 06a3aHHOCTN 3akas4unka:

3.1.1 3akasuuk nmeet npaso B foboe Bpemsi 0TKasaTbCs OT MCMOSb30BaAHUSA YCNYT.
3.1.2. 3akasuuk obsa3yeTcs cobniogath ycnosus HacToswero CornaweHus.

3.1.3. 3akasuuk 06a3yeTca He npeanpuHMMaTh AENCTBUIA, HanpaBeHHbIX Ha NOAPbIB CETEBOM
©e3onacHocTu NMBOo HapyLeHus paboTbl NPOrpamMMHO-TEXHUYECKMX CPeaCTB AaHHOro Beb-
caurta.

3.1.4 3akasuuk 065a3yeTcs He UCMONb30BaTb YCNyrn Afsi pacnpocTpaHeHns nHdopmauuu,
cogepxaHme KOTOpon NPOTUBOPEUYUT HOPMaM HaLMOHANLHOrO N MeXayHapoaHOro npasa.

3.1.5. 3akasumnk 065a3yeTCst OCYLLECTBNATL ONflaTy B pa3mMepe 1 B CPOKU YKa3aHHbIe Ha
CTpaHuue onnarbl canTa http://cloud-talk.ru/ .

3.1.6. 3aka3unk noaTBEPXKAAET cornacue ¢ LeHamm onybnmkoBaHHbIMK Ha canTe http://cloud-
talk.ru/ B TOM 4ncne B criydae nx nuameHeHusa MicnonHutenem. MIameHeHus BCTynatoT B
AencTeue ¢ MoMeHTa ux nybnvkauum Ha cant http://cloud-talk.ru/.

3.2. MNpaea n obaszaHHocTn McnonHutens:

3.2.1. NcnonHutenb 0b6a3yeTca obecneuntb KOHPUOAEHUMaNbHOCTb MUHAOPMaLIMK NINYHOTO
Xapaktepa, NpedoCcTaBfieHHON 3aka3ynmKkoM Npu 3anofHEHNN PerncTpaLmMoHHON opMbI, 3a
NCKITIOMEHUEM CIyYaeB, Koraa npefocTaBfeHne Takon nHgpopmaLmm aBnseTca HeobxoauMbIM
yCcrioBmeM okasaHusa Ycnyr nmbo korga npefoctaBreHne Takon nHopmMaunm 9BnsieTca
oba3aTenbHbIM B cuny TpeboBaHMn HOPMaTUBHBIX aKTOB MEXAYHApOAHOro 3akoHo4AaTeNbCTBA.

3.2.2. VicnonHuTenb MMeET NpaBo XpaHUTb MHOpMaLM0 000 BCEX NOAKITIYEHUAX 3aKkasuuka,
BkMtovas |IP-agpeca, cookies 1 agpeca 3anpoLLeHHbIX CTPaHWUL, ecin Takas MHdopMaums bbina
noflydeHa B Xofe OKasaHusa YCnyr.

3.2.3 VcnonHutene uMmeeT nNpaBo 6e3 npeaBapuTenbHOMro yBe4OMNEHUs yaanaTb nobyto
WMHopMaLMIO, pasMmeLLieHHYI0 3aka3yunkom Ha http://cloud-talk.ru/, ecnv couTeT, 4TO XapakTep
Unn cogepxaHme 3Ton MHopmaL M HapyLlaeT AeNCTBYOWME HOPMATUBHBIE aKTbl
MEXOYHapOAHOro npaea, HOCUT OCKOPOUTENbHLIN XapakTep, HapyLlaeT npaBa N 3aKOHHbIE
WHTEpeChl Apyrux rpaxaaH nnbo npotnsopednt HacToswemy Jorosopy-OdepTe.

3.2.4. NcnonHutenb MMeeT Npaso Npu HapyLleHun 3aka3vymkoMm ycrnoBun Hactoswero [lorosopa
NMPUOCTAHOBUTL UMK NPeKpaTUTb OKka3aHue Ycnyr AaHHoMy 3aka3uuky 6e3 npegsaputenbHOro
yBeJOMIeH1sl, B TOM YnUCne, ecriv NocYmUTaeT, YTo nHopMaLums, NnpeacTasneHHas 3aka3qymkom
B PErMcTpaumoHHON aHKeTe, He COOTBETCTBYET AeNCTBMTENbLHOCTM Be3 Bo3BpaTta ynnayeHHon
CYMMbl.

3.2.5. NcnonHutenb nmeeT nNpaso B Ntoboe Bpemsa NpekpaTuTb NpegocTaBnenne ycnyr
3akas4yvkam 6e3 npegBapuTenbHOro yseaoMneHns n 6e3 Bo3spara ynnadyeHHon Cymmbl 3a
OKasaHHble yCnyriu.


http://cloud-talk.ru/
http://cloud-talk.ru/
http://cloud-talk.ru/
http://cloud-talk.ru/
http://cloud-talk.ru/

3.2.6. VicnonHuTenb MMeEET NpaBo U3MEHSTb LieHY ycrnyr nyTemM ony6nmkoBaHusi HOBbIX LIEH Ha
cawnte http://cloud-talk.ru/.

4. OrPAHUWYEHUE OTBETCTBEHHOCTHU

4.1. VicnonHuTenb NONMHOCTLI0 0CBOGOXAAETCsl OT OTBETCTBEHHOCTU 32 HEBO3MOXHOCTb
nonb3oBaHus Ycnyramm nnbo HekadecTBeHHOE oka3aHue YCnyr.

4.2. VicnonHunTenb NOMHOCTLIO 0CBOOOXAAETCS OT OTBETCTBEHHOCTM 3@ NOSIHOE MUK YacTUYHOE
HencnosiHeHMe CBOMX 06A3aTeNbCTB UM HAHECEHHLIN ywep® apyrum Beb-canTtam 3akasyunkoB
no Hactosiwemy [Jorosopy-OdepTe, ecrnv HEUCNONHEHNE UMW HEHaaNexallee NCrnosHeHne
U HaHECEHHbIV Bpea ABNSeTCs crieacteneM obCToaTENbCTB HENPEOAONIMMOW CUMbl, HOCALLMX
TEXHOreHHbIN XapakTep, a UMeHHO: aBapusi (COon B paboTe) B CUINOBbIX NEKTPUYECKMX UMK
KOMMbIOTEPHbIX CETAX UIN UHBIX CUCTEMAX SNEKTPUYECKON CBA3M, UCNOMNb3yeMbIX AN
dyHKUMOHMpoBaHua http://cloud-talk.ru/ nnu gpyrnx Be6-canTos, He akKypaTHbIX AENCTBUN
3akas34ymKkoB, a paBHO B pe3yrbTaTe yMbILMEHHbIX NMPOTMBOMNPAaBHbLIX AEACTBUN TPETLUX NUL,
UM Kaknx NMbo Apyrmx 4eNCTBUIN N N, HanpaBeHHbIX HA HapyLleHne PyHKLUNOHMPOBAHNMS
http://cloud-talk.ru/ n gpyrmx Beb-cantoB 3aka34nKoB.

4.3. icnonHutenb He HeceT OTBETCTBEHHOCTM 3a paboTy BeG-canToB 3aka3yunkoB, B TOM YKCIe,
ecnu paboTa aTnx caiToB Oblfia OCTAHOBIMEHA, MOBPEXAEHA B CBSI3W C UCMNONb30BaHUEM
Ycnyru.

4.4. VicnonHntenb ocBob0oXXaaeTcst OT OTBETCTBEHHOCTM B Criy4ae MOSIHOM UMM YaCTUYHOWN
notepu nHgpopmaumm 3akasumnka, ecrnv Takas nortepsi 6bina Boi3BaHa YMbILWIIEHHLIMU UMK
HEOCTOPOXHbIMW AENCTBUAMM camoro 3akasynka (yaaneHune o6bEeKTOB M 3asBOK 3akasymka u
T.M.).

4.5. cnonHnTenb He HeceT OTBETCTBEHHOCTM 3a AOCTOBEPHOCTb UHOPMALIMOHHBIX UMK
peknamHblX MaTepuanoB UNN NX COOTBETCTBME XKenaHnam nnu notpebHocTam 3akasuuka, a
Takke 3a nbon ywepb nnu ynyLeHHyo Bbirody, kak 3akasuyuka, Tak n nobbix TpeTbUX nu,
[Aaxe ecnu 3To cTano pe3ynbTaToMm UCMONb30BaHUSA NMMBO HEBO3MOXHOCTW MCNONb30BaHUS
Yenyr.

4.6. VicnonHnTenb He HeceT OTBETCTBEHHOCTU 3a Ka4ecTBO, coAepXaHue 1 nocneactans
MCNONb30BaHWs NOObLIX PECYPCOB, CChINKN Ha KOTOpble 3aka3ymk nonyyun Ha http://cloud-
talk.ru/, nnbo B pesynbTaTe oka3aHus YCryr.

4.7. 3aka34ymK NpM3HaeT 1 cornawaeTtca ¢ Tem, 4To Yenyru http://cloud-talk.ru/,
NMHOpMaLMOHHBLIE MaTepuanbl, Nybnukyemble http://cloud-talk.ru/ n ero napTHepamu,
KOMMbIOTEPHbIE MPOrpamMMbl, UCNOMNb3yeMble A5 OKa3aHusa YCnyr, n an3anH noprana
OXPaHSTCA aKTaMn MeXAyHapo4HOro 3akoHo4aTeNbCTBa, 4EACTBYIOWNMMM B aHHOM obnacTu.

4.8. /icnonb3oBaHWe 1 LMTUPOBaHUE yKa3aHHbIX MaTtepuarnoB A0MNyCcKaeTCs TOMNbKO CO CChINKOW
Ha http://cloud-talk.ru/ n napTHEpPOB, NPeOCTaBMBLLNX YKa3aHHbIE MaTepuarnsl.

5. MOPAQOK BHECEHUA UBMEHEHWUIA U ONONIHEHUX B LOrOBOP-O®EPTY

5.1. NameHeHuns n/vnu gononHeHms B Hactoawmi [loroBop-OdepTy BHOCATCS B
O[HOCTOPOHHEM nopsake no peLueHuto NenonHutens.
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5.2. 'ameHeHunsa u/unu gonosnHeHns, BHocuMble cnonHutenem B Hactoswmin [orosop-Odepty
no cobCTBEHHOW MHULMAaTUBE, BCTYNalT B CUMY B AeHb X onybnnkoBaHWs Ha nopTarne
http://cloud-talk.ru/

5.3. N'ameHeHus u/unu gononHeHns, BHocUMble B HacTosAwmin [lorosop-OdepTy UcnonHutenem
B CBA3M C UBMEHEHMEM 3aKOHOAATENbLCTBA, BCTYNAOT B CUIY OOHOBPEMEHHO C BCTYMNNEHNEM B
CUy N3MEeHeHU B AaHHbIX akTax 3akoHodaTenbCcTBa.

5.4. TekCT nameHeHun n/unu gononHeHnn Hactosawmn Joroeop-OdepTy NMbO ero Hoeas
pefakuma gosoamtca McnonHutenem o Bceobuero ceegeHus nytem nybnukaumm
COOTBETCTBYIOLLEN UH(popMmaL MM Ha nopTane http://cloud-talk.ru/.

5.5. NonoxeHus HacToswero Jorosopa-OdepTsl, Kak U BCEX ero nocneayLwwmx pegakumnm,
SABMAKTCH 00s13aTeNbHbIMUY AN BCceX 3akas3ynKkoB, B TOM YMCIE N paHee 3aperncTpupoBaHHbIX.

6. SAKIMIOYUTEIbHBIE NONTOXEHUA

6.1. B cniyyae, ecnu kakoe-nmbo 13 ycnoeui Hactosiwero [lorosopa-OdepTbl NnotepsaeT
topuanyeckyto cuny, 6yaeT NpuaHaHHO HE3aKOHHbIM U N ByAeT UCKNIOYEHO U3 HACTOSLLEro
Horosopa-OdepThl, 3TO HE BreYeT HEAENCTBUTENBHOCTL OCTarlbHbIX YCITOBUI HACTOSLLETO
Horoeopa-OdepTbl, KOTOPbIE COXPAHAT HPUONYECKYIO CUIY U ABNAKTCA 06s3aTenbHbIMK 45
ncnonHeHus Bcemmn CTopoHamu.

6.2. Bce Bonpocsl, He yperynnpoBaHHble HacToswmum Jorosopom-OdepToin, paspeLuaroTcs B
COOTBETCTBMM C OENCTBYIOLLMMN HOPMATUBHBLIMW aKkTaMu MeXayHapo4HOro npasa u
noKanbHbIMY HOPMATUBHBIMW JOKYMEHTaMmn VICNonHMTensi Npu yCroBUN UX COOTBETCTBUS
AENCTBYIOLLMM aKTaM MeXayHapoLHOro npasa.
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